
Ultra-light 
Rugged CL900 Tablet PC

Powerful, Full-featured 
Rugged J3500 Tablet PC

Integrated, Powerful and Portable 
Rugged F5v Tablet PC

Improving Field Service Productivity 
with Motion Tablet PCs

Motion® recommends Windows® 7

Across a broad range of industries, field service organizations struggle with manual, paper-based 
processes and forms used to track activities related to in-the-field projects. From dispatch and 
scheduling to maintenance and repair, without access to real-time information productivity is reduced, 
billing cycles are slowed, inefficient repair cycles are lengthened and service costs are increased.   

In order to address these challenges, field service organizations have selected Motion Tablets in 
order to be more responsive, optimize the efficiency of staff resources and shorten the cycle time of 
key processes. And with up to the Intel® Core™ i7 vPro™ processor*, they get top-tier performance, 
longer-lasting battery life and the latest integrated wireless technology.

For more information on Motion Tablet PCs, please visit www.MotionComputing.com
or call your local Motion reseller. 
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“With the Motion solution, we’ve reduced 
number of calls by 3000 per month with a 

monthly savings of $15,000.”
Gaz Metro

MOTION SOLUTIONS 
Motion rugged tablet PCs blend performance, durability and key 
integrated features into a highly mobile and lightweight design.  
Key features include:

•	Unique designs for rugged environments:  
Drop tested and protected against dust and moisture with  
Gorilla™ glass and a solid state drive (SSD) for superior 
protection in harsh environments. 

•	Special features that support users who compute while standing:  
Easy pen or touch input while mobile in a lightweight and 
ergonomic design for mobile productivity.

•	Powerful performance to support robust applications:  
Up to the Intel® Core™ i7 processors and based on the Windows® 
operating system for simple integration into the business*. 

•	Integrated features simplify and improve field data collection: 
Digital camera, barcode scanner, mobile broadband and more 
options for streamlined documentation.

	 * Motion CL900 Tablet PC has the latest Intel Atom processor technology 
	    for even longer battery life.

Many field service organizations are significantly improving 
productivity by using Motion’s unique line of tablet PCs to:

•   Improve customer satisfaction by increasing the first time fix rate with immediate 	
 	   access to important information such as inventory details, preventative 
     maintenance appointments, warranty details and technician availability

•   Reduce fuel costs and drive times by enabling real-time load balancing and job
     status for dispatch 

•   Improve billing cycle times by capturing signatures after each appointment and 	
     immediately submitting paperwork with continuous, in-the-field connectivity

•   Virtually eliminate the use of paper in the field by creating electronic records that 	
     can be uploaded and shared throughout the day

•   Provide a higher level of customer service with more accurate appointment 	     	
     scheduling due to real-time access to field worker estimated time of arrival and 	
	    time to completion

•   Enable technicians to capture data while in the field, reducing error-prone and 	 	
     time consuming data entry processes
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“We’re confident that we’ve supplied our 
technicians with the tools they need to 
more efficiently do their jobs.”
DENVER WATER
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