Computrace with Intel Anti-Theft Technology

IT ASSET MANAGEMENT, DATA PROTECTION AND THEFT RECOVERY
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Computer security is not an option - it's a necessity. Now, more than ever, organizations must
accurately track and protect their computers, and prevent sensitive data from falling into the wrong
hands.

Computrace® technology, when combined with Intel® Anti-Theft (AT) capabilities, provides Absolute®
customers with the best possible means to protect their computers, secure their data, and minimize
the financial, legal and reqgulatory risks of lost or stolen machines.

A Powerful Set of Options

With Computrace, you can easily identify computers that have gone missing or receive alerts so you
can proactively investigate suspicious behavior. If security measures are desired, instructions can be
sent from the Absolute Customer Center.

Intel AT provides an added layer of security to computers already protected by Computrace, allowing
you to remotely disable a machine and render it virtually useless to unauthorized users.

Together, these solutions provide a powerful set of options when responding to loss, theft or
suspicious circumstance, and offer an enhanced level of protection even when the hard disk is
encrypted, the PCis off, or the operating system is down.

Intel AT
Automatic Disable

- Intelligently disable computers that fail to check in to the Absolute Monitoring Center within a
pre-defined time period.

- Secure assets and data even if theft is not immediately recognized

Send a “poison pill”

- Remotely lock down a compromised notebook and prevent the OS from booting. Use real-time
technology to invoke the Intel AT lock almost immediately.!

- Disable regardless of physical location, internet connection, or if device is turned on

A computer that is locked with Intel AT technology can be easily reactivated once security is
reestablished.

Unmatched Protection

If your computers are Intel AT enabled and you've activated our Computrace® Agent, your
computers are now protected with the most reliable and tamper-resistant combination of
technologies available today. For a complete list of computers that support Intel Anti-Theft
Technology, visit: www.absolute.com/resources/public/Other/Abt-Intel-Info-E.pdf
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Computrace with Intel Anti-Theft Technology

IT ASSET MANAGEMENT, DATA PROTECTION AND THEFT RECOVERY

IT Asset Management

Manage computers and smartphones (regardless if a device is on or off the company
network). Monitor changes in asset information including user identification, physical
location, and the installation of software/hardware that may not comply with company
requlations.
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Data & Device Security

Remotely delete sensitive data on missing computers and produce an audit log of the
deleted files to prove compliance with government and corporate requlations. Use the
Device Freeze feature to freeze a computer. Once frozen, display a custom message
to the user encouraging them to comply with specific requests for action (return for
servicing, validate user identity, etc.).

“Computrace immediately gave us visibility into
our laptop population. We can see where the
laptop is, who is logging in and what software
is installed. It also allows us to verify that the
laptop’s encryption is up to our standard - which
Geotechnology

Use GPS or Wi-Fi technology to track your assets on an internet map. You will be able
to see current and historical locations within about 33 feet. Computrace products that
include Geofencing allow you to build pre-defined areas (geofences) and apply rules
with alerts if a condition occurs - for instance if a device remains outside a boundary

beyond a set measure of time. If the physical location of a device contravenes the rule,
you will be alerted so you can investigate and determine if further action is required.

is key for requlatory compliance. It has taken us
from 30% IT asset auditing capability to well over
95% on computers that are outside our facilities.”

Brad Myrvold
Systems Manager of Desktop Technology
Allina Hospitals & Clinics

Theft Recovery

At our customer’s request, the Absolute Theft Recavery team will forensically mine a
stolen computer over the internet using a variety of procedures including key captures,
registry and file scanning, geolocation, and other investigative techniques to determine
who has the computer and what they’re doing with it. Most importantly, we will use our
technology to pinpoint the physical location of the computer and work closely with local
law enforcement to recover it.
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Service Guarantee
Our corporate customers may be eligible to receive up to $1,000 if we are unable to
recover a computer or perform the data delete service.
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T Additional technology is required for Intel AT and real-time functionality. Contact your sales representative for further information.
2 If the customer has already locked down a stolen device with Intel AT, the theft recovery process cannot be initiated.
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